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This book aims to ‘...inform and motivate more people and more mental health services to adopt and implement family work as a part of basic care for those they treat and care for’.  The book mixes chapters written by the editors, and contributions to chapters by authors from around the world.  

In Chapter 1, Diane Froggatt gives an overview, highlighting the difficulties which families experience as a result of severe mental health problems.  Family work is introduced as a solution to these problems.  In Chapter 2, Dale Johnson gives an overview of approaches to involving families in healthcare.  He draws a distinction between family education, and family psycho-education, and then gives a useful summary of the main ‘schools’ of family work, which have been demonstrated to be effective.  There isn’t space to evaluate differences between these approaches in great detail, but some useful guidance is given on what can be done with education, psycho-education and what additional gains may be had, by adding, for example, multi-family groups.  

Margaret Leggatt outlines some of the challenges which make the implementation of family work difficult in Chapter 3, and offers a recipe for successfully overcoming them.  In Chapter 4 Gráinne Fadden discusses the process of involving and training professional staff in working with families. She draws distinctions between different levels of skills, highlighting their relevance to different roles in mental health provider organisations.  She also gives a brief summary of the Meriden Programme. Chapter 5 talks about involving carers, in the first part, Roger Stanbridge and Frank Burbach discuss this from a professional point of view, with respect to the family work service in Somerset.  In the second part Peter Woodhams describes his experiences as a carer.  

Chapter 6 is much longer than the others, and includes descriptions of eight examples of implementation of family work, from the US, Canada, Norway, the UK and Argentina.  They provide insights into the way that evidence based family work can be integrated into a range of different healthcare systems, and there is some variety in the types of intervention offered.  

Chapter 7 describes the development of two voluntary family work initiatives in India, and cites these as examples of the way in which family work can develop in low income countries where health services are less centralised and resources are scarce.   Public policy is considered in chapter 8.  In the first section, Antony Sheehan reviews the contribution of UK government policy to the development of family work. In the second part, Margaret Springgay reviews the ways in which non-governmental organisations can influence policy. 

Chapter 9 is written by Diane Froggatt, again, covering some outstanding issues, including the important concern often raised about confidentiality, and a brief discussion of the relationship between family work and recovery.  

In summary then, the book covers a wide range of issues relating to the implementation of family work.  I think that it is particularly valuable for people thinking about developing family work services, and highlights some necessary steps to take, as well as providing useful summaries of information which may be useful in persuading others to participate, provide resources etc.  It is a fairly slim volume, at 168 pages excluding appendices, and so inevitably readers will find themselves wanting to know more about some topics. For example, I would have welcomed some more detailed discussion of the relative merits of different family work models.  I would also have welcomed some discussion about common problems with family work models, areas of uncertainty or potential improvements for the future. The number of contributions makes the book somewhat uneven in terms of style and layout, and a large number of bullet points and tables in some sections made parts of the book difficult to read for this review, although such a presentation may make the book easier to use as a reference.

